
New Era Veterinary Hospital Factsheet: 

Please phone 01534 730521 for further advice or guidance, if your questions remain 
unanswered or if you are unclear about any of the following information. 

DOG VACCINATION 
 
We are great believers in preventative medicine and no other area is quite so important, 
in this respect, as vaccination 
 
Vaccination provides protection against several life threatening diseases which can be 
caught from unprotected dogs or the environment. These life threatening diseases still 
occur in unvaccinated dogs, but the heart breaking fact is that they can be so easily 
prevented. Most kennels insist on seeing an up to date vaccination certificate, and some 
insurance companies will only provide cover if the pet is fully vaccinated. 
The diseases that we can protect your dog from are: Distemper, Parvo Virus, 
Leptospirosis, Hepatitis, Parainfluenza and Bordatella (Kennel Cough) and Rabies (for the 
Pet Travel Scheme). 
The vaccine regime we recommend is: 
6-10 weeks old:                                                               First vaccination 
10-12 weeks old (2-4 weeks after the first vaccination): Second vaccination 
1 year, 3 months old (ie a year later):                               First Booster vaccination. 
Each subsequent year:                                                     A Booster vaccination. 
 
After the first booster vaccination, we only vaccinate against Leptospirosis, 
Parainfluenza and, if required, Kennel Cough on an annual basis.Distemper, Parvo and 
Hepatitis vaccines are only given every three years. 
 
A key part of the vaccination consultation is the full health check that is included in the 
price. This is an opportunity for the vet to take a medical history and perform a 
complete physical examination. Usually the result is reassurance that all is well, but 
sometimes important, previously undetected problems are discovered enabling 
treatment and a better chance of full health being restored. 
 
Kennel Cough 
This is a highly infectious condition that results in a harsh, wretching cough which is 
sometimes confused with the dog being sick. The vaccine is seperate from the other 
injection and is an intra-nasal vaccine; that means it is 0.5mls of a wtery liquid that is 
dropped directly into your dog's nose. A quick sniff and sometimes a sneeze and its all 
over! Your dog is particularly at risk through attending boarding kennels, dog shows, 
agility competitions or anywhere that involves mixing with other dogs. However, there is 
a risk present in the dog population at large, which occasionally manifests as epidemics 
of the illness. There is a strong case for having this vaccine regularly, so please discuss 
this option with your vet, since it is not given routinely. 
 
In summary: 
1. All puppies and adult dogs should be vaccinated. 
2. All dogs need annual boosters. 
3. Elderly dogs still need their vaccinations. 
4. These diseases are still around and they can be fatal. 
5. A full health check is included in the price of the vaccination. 
6. Rabies vaccinations are available for pets travelling abroad. 
7.             Vaccination is a safe, reliable way of protecting your pet from these fatal, 
distressing illnesses. 



DOG WORMING 
 
What are worms? 
 
Worms are parasites that live inside your dog, the most common being Roundworms 
(Toxocara), which are long, thin and “worm-like”, and Tapeworms (Dipylidium and 
Taenia species), which are long and flat with segments that look like large grains of rice; 
they are mobile and may be seen on the hair around the bottom. Worm eggs remain 
infective in the environment for years. 
 
What can worms do to my dog? 
 
Worms are widespread and most of the time even if your dog is infected there will be no 
obvious signs. However, heavy worm infections can cause vomiting, diarrhoea, weight 
loss, respiratory problems and weaken your dog’s immune system. In young puppies 
they can occasionally cause a life threatening intestinal obstruction. Even when dogs 
show no external signs of infection, they can still be shedding worm eggs, acting 
as a source of infection to other dogs and humans. 
 
Are worms dangerous to me and my family? 
 
Yes! The greatest threat to human health is the eggs of the roundworm (Toxocara). 
Whilst human infections are rare they can be very serious, causing blindness, lung or 
heart problems, or even fits. Children are most at risk and it is this potential danger that 
is one of the reasons behind the worming advice provided by veterinary surgeons. 
 
How does my dog get worms? 
 
Puppies are infected with roundworm larvae from the mother, even before they are born, 
via the placenta. They can also be infected from their mother’s milk and by ingesting 
eggs from the environment. Tapeworms can be picked up when pets groom themselves 
and swallow fleas, which carry tapeworm eggs. They can also be infected with a number 
of different parasites by eating raw meat. 
 
How can I protect my dog and my family from these parasites? 
 
Puppies should be wormed at 2,5 and 8 weeks of age, then monthly until 6 months old. 
If you have children, then it is advisable to continue monthly treatment; if not, then 
every 3 months is acceptable. You will need to worm your dog monthly if you are 
feeding raw meat/offal. We strongly advise you NOT to use “over the counter” 
supermarket/pet shop products. They will often be inadequate, giving you a false 
sense of protection, and occasionally problems with toxicity can arise. For most 
situations we use either selamectin (Stronghold) or milbemycin (Milbemax). Your vet or 
nurse can advise you which is the most appropriate. 

 
 
DOG FLEAS 
 
What can fleas do to my pet? 
 
Flea bites cause irritation and in some cases dogs become allergic to their bites; they 
will then scratch themselves excessively, causing sores, scabs and hair loss. 
 



Fleas also transmit tapeworms. 
 
How can I treat and control fleas? 
 
Most dogs are at risk of fleas. Jersey’s climate and the high concentration of pet cats 
and dogs in a relatively small area means that fleas are a big problem here. Most fleas 
on dogs are infact cat fleas, and quite often in households where there is a dog and a 
cat, the cat will show no signs at all, yet the dog suffers from flea bites from fleas from 
the cat. 
 
Due to mild winters and most homes being centrally heated, it is important to 
maintain a flea control programme all year round. 
 
There are two areas of flea control: your pet(s) and its environment (that’s your home!): 
 
Please use a vet recommended product such as Stronghold or Advocate on your pet, 
usually once a month. As with wormers, “over the counter” supermarket or petshop 
products, are often ineffective and occasionally cause problems with toxicity. 
 
Environmental flea control is more important than treating your pet; 95% of a flea 
population is living in our homes deep in the pile of carpets and rugs, pet’s bedding, 
chairs, sofas, beds and microscopic cracks in the floor. As well as using sprays such as 
Indorex to treat this area, there is an excellent product called Program, which can be 
given as a medicine once a month. It effectively sterilises fleas, preventing flea eggs 
from hatching. 
 
In summary: 
 

1. Almost all cats and dogs pick up fleas. 
 
2. Fleas are present all year round. 

 
3. 95% of a flea population are in your house 

 
4. Fleas are a serious health hazard. 

 
5. Best control is achieved using a combination of products; one for your pet 

and one for the environment. 
 
 
FEEDING 
The right diet is vital to keep your dog fit and healthy. Poor nutrition accounts for a 
significant percentage of the health problems we see. These include vomiting, 
diarrhoea, flatulence, obesity, dental problems, growth deformities, heart, kidney and 
skin problems. 

  
What type of diet should I feed? 
Home made diets are rarely nutritionally balanced or complete; they are difficult to 
prepare consistently and expensive. 
Good quality commercial diets such as Royal Canin or Hills Science Plan are consistent, 
well balanced and convenient. Contrary to expectations they are also one of the most 
economic ways of feeding your pet. 
 



Is tinned food or dried food better? 
Good quality dry foods are convenient, more cost effective and help to keep teeth and 
gums healthy. Tinned food has a much higher water content which some pets find more 
palatable. Generally speaking we would recommend dry food over tinned foods, but if 
you are unsure, we suggest your puppy or adult dog’s needs are discussed with a vet or 
nurse. 
 
Which brand should I choose? How much and how often? 

At New Era, we believe that one of the best foods is Royal Canin Veterinary Care. This 
range is designed to supply all of your dog’s nutritional needs from a puppy to old 
age. It's a fact that if you feed your dog a diet like Royal Canin Veterinary Care, it will 
live a longer, healthier life because it is less likely to suffer from problems like obesity 
and dental disease. Different varieties exist catering for the needs of specific breeds, 
and to target specific problems. 
 
Guidelines for feeding frequency are: 

• 6-8 weeks: 5 meals daily of Royal Canin (Veterinary)Starter puppy food. 
• 8-12 weeks: 4 meals daily of Royal Canin (Veterinary) Junior puppy food. 
• 3-6 months: 3 meals daily of Royal Canin (Veterinary) Junior puppy food.  
• From about 6-12 months: 2 meals daily of Royal Canin (Veterinary) Junior or 

Neutered Diet, if they’ve been neutered.  
• Remember Royal Canin Veterinary Care food is a complete diet so you do not 

need to add any form of supplementation or milk.  
• Quantity guidelines are clearly explained on the packaging.  

• Remember to always provide fresh water.  

Special Circumstances: 

1. Puppies: Some key facts about feeding puppies are: 

When your puppy first arrives offer the same food that the breeder has been giving. 
Offer five small meals a day, but make the food available for only 5-10 minutes at a 
time. Do not linger or stand over the puppy whilst it is feeding. After 3-5 days, we 
suggest phasing it onto the Royal Canin Veterinary Starter food. 

From day one, do not allow your puppy to approach the table during your own 
mealtimes, including breakfast time. 

Do not keep changing diets/brands. Let your puppy get used to one type of good quality 
food and then be consistent. The desire for variety is a human need- not a canine one! 

Use small pieces of food or “tit-bits” (eg diced pieces of chicken) for rewards, specifically 
when training. 

Feed your puppy after you have eaten or at completely unrelated time. 

Train your puppy to sit and wait whist you prepare the food and put it down, waiting for 
your command before it starts to eat. Leave your puppy alone when it is eating. Do not 
try and take the bowl away. 



Offering a bone to chew on is controversial; they can splinter, damage gums, pieces can 
get stuck in the intestinal tract or cause constipation. If you do want to offer a bone, 
ensure it is a large, uncooked bone that has been thoroughly trimmed. Never feed 
chicken or chop bones. 

2. Large or Giant Breeds 

Royal Canin Veterinary diets offer a specific diet for these breeds, perfectly balanced to 
meet their requirements. 

Do not offer extra calcium or general vitamin supplements, unless under specific 
advice from you vet. Vets see far more joint and bone problems due to over 
supplementation with too much calcium. 

3. Older Dogs 

Most breeds have different nutritional requirements from seven years old. “Senior” diets 
cater for those requirements and actually help your dog to remain fit and healthy, 
extending their lives as well as maintaining a more youthful vitality. 

4. Illness 

Many illnesses can be improved and controlled through specific veterinary prescription 
diets. Whilst this includes more serious conditions such as kidney and liver disease, also 
stiff joints due to arthritis or loose stools in otherwise healthy pets can be greatly 
improved. 

5. Dental Care 

Dental problems affect 80% of our pets by three years of age. They account for more 
illness and necessity for treatment than any other cause by a long, long way. There are 
excellent diets, in particular Royal Canin Detal Diet and Hill’s T/D that specifically and 
very effectively help to prevent dental problems. Please ask about them next time you 
are in the Practice.  

 
DOG BEHAVIOUR 
 
A well behaved dog is a pleasure to have around. To ensure good behaviour throughout 
its life, training should start as early as possible. Local training clubs that can assist in 
the process are: 
 
As well as specific training, general socialisation is very important in young puppies. 
There is a recognised “socialisation period” between the ages of 3 and 12 weeks, during 
which puppies react to novel situations with interest and engagement. After 12 weeks 
the tendency is increasingly to react with nervousness and fear. Therefore introducing 
your new puppy to the strange sights and sounds of our world, other dogs and other 
people of different age groups, can help it develop into a relaxed, well adjusted adult. 
Common sense is required to deal with the fact that the vaccine immunity will not have 
become established until 13 weeks. By carrying your puppy around, meeting other 
healthy, vaccinated dogs and using your car, there are many areas of our lives that you 
can introduce your young puppy to, without putting it at risk. 
 



The following are basic tips on training and behaviour; there are many good books and 
literature at the Practice that give more in-depth advice if required. 

 
Pack Behaviour 
 
To understand and train a puppy one has to appreciate that dogs are pack animals. This 
means that: 
 

• Dogs live by a hierarchical system. The leader of the pack eats first and decides 
when the other pack members eat; you must assume the position of pack leader, 
and therefore you and your family must always eat before your dog, or your 
dog’s meal time must be at a completely different time from yours. 

 
• Dogs dislike being ignored; this can therefore be a very effective way of 

communicating disapproval for unacceptable behaviour.  
 

• Dogs enjoy company. 
 

• It is important that your puppy thinks of you and the rest of your family as “top-
dogs”.  

 
• You must always try to be seen to initiate actions and interactions with your 

puppy. Treats, including general affection, should be earned; for example, 
simply asking your puppy to sit or lie, before giving them some attention or 
feeding them. 

 
• Never feed your puppy from your plate or at your meal times. 

 
• Dictate which areas are out of bounds, which should include elevated positions 

such as your bed, chairs and sofas, and if practical, going upstairs. 
 

Training 
 
Puppies learn by getting into the habit of doing things correctly. They respond to 
positive praise for doing things the right way. That praise must be immediate (within 
half a second!), consistent and repeated until the habit is established.  Praise can be in 
the form of audible, verbal praise, physical praise (patting/stroking) or a treat that could 
be a tit-bit or access to a favourite toy. 
 
Inappropriate, bad behaviour is best dealt with by ignoring ( no attention=punishment) , 
distracting and engaging your dog in an activity or behaviour for which praise can be 
given, eg- fetching and bringing a toy, sitting or lieing, or a firm NO, then engaging in a 
praiseworthy activity. 
 

House Training 
 

• This should start immediately your new puppy arrives. 
 
• Take your puppy to the chosen area for toileting, frequently, especially after 

meals. Initially you are relying on your puppy going to the toilet in the right 
place, purely by chance! Be on hand to immediately praise the act! Gradually you 
will learn the times when your puppy is most likely to need to go to the toilet 
and the trips outdoors can become less frequent. 



 
• Ignore “accidents” indoors. If you catch your pup in the act of going to the toilet, 

a firm “NO” is all that’s required and immediately take him to the correct area. A 
dog can only associate an action with a consequence for approximately half a 
second. When they look guilty when you arrive home to find a pile of poo or a 
lake of wee, it is because of the presence of the mess, NOT the action of 
producing it! Punishment at this point causes confusion, anxiety and therefore a 
greater chance of more “accidents”. 

 
• Some books advise “paper training”. ie teaching your puppy to go to the toilet 

on newspaper, indoors. The problem with this is you’re saying its OK to go to 
the toilet inside your house; you then have to accept that, or, subsequently train 
them to go outdoors. We suggest simply train them to go outdoors from the 
start. By all means place plenty of newspaper around for damage limitation, but 
treat acts of toileting on the newspaper as “accidents”; ie ignore them. 

 
 

Puppy Crates 
 
Many owners find the thought of using a crate unpalatable, associating it with a cage or 
“imprisonment”. Used appropriately, a better analogy would be a child’s den or tree 
house. In other words a crate can provide a safe haven, a place of refuge akin to a wild 
dog or wolf seeking shelter in a cave.  
 

• Introduce the crate from when your puppy first comes home. 
 
• Place his bed inside and ensure there is enough space for your puppy to stand 

up annd turn around, a food and water bowl, and if there was a need, an area for 
toileting. Remember your puppy will grow rapidly, especially in the first six 
months. 

 
• Leave the door open so that your puppy can come and go. Ensure the crate is 

associated with positive experiences,eg feeding inside the crate; getting in there 
yourself to play with and pet your puppy. 

 
• Use the crate to constrain your pup’s activity, when necessary. Usually this will 

be at night time or if you are going out. However, sometimes it might be useful if 
your puppy is getting over excited. 

 
• Using a crate will reduce damage to your furniture from chewing, enhance house 

training and provide your puppy with a refuge and safe haven. 

 
 
DOG NEUTERING 
 
We recommend; 
 

• All females are neutered, unless you are planning to breed with them. 
• You should consider the benefits of neutering your male dog (see below). 

 
 
The reasons why we advise neutering (SPAYING) all non- breeding females: 
 



• If you spay a bitch before her second season the risks of them developing 
mammary (breast) cancer are dramatically reduced; this is a common problem in 
unsprayed females. 

 
• The risk of a life threatening condition called a pyometra, is eliminated. A 

pyometra occurs when a bitches womb becomes infected during a season. It is a 
serious infection that antibiotics cannot treat; in most cases an emergency 
ovarohysterectomy (spaying), is required. Unfortunately, despite emergency 
surgery, some dogs suffer complications from the septicaemia that often 
accompanies the condition, such as long term kidney damage. 

 
• The risk of diabetes is significantly reduced. 

 
• The inconvenience of a bitch being in season, and the risk of an unwanted 

pregnancy is avoided. 
 

• The sometimes unpleasant effects of a false pregnancy are avoided. 
 
 
The reasons to consider neutering (castrating) your male dog: 
 

• Many young males between six months and two years of age can develop 
behavioural issues such as excessive urine marking, mounting and other 
manifestations of hypersexuality, running off and roaming, territorial aggression, 
aggression with other dogs and occasionally attempts to dominate their owners, 
which might include aggressive behaviour. These issues can be prevented or 
reduced in intensity, by castration. 

 
• In the older dog, testicular tumours, prostate problems, and anal tumours are all 

prevented or the incidence dramatically reduced, by castration. 
 

• A young male dog will often be more family orientated and more responsive to 
training, having been neutered. 

 
What do the operations involve? 
 

• Females undergo a complete ovarohysterectomy; this means that their ovaries 
and uterus are removed. The operation is performed through an incision in the 
midline of the ventral abdomen (their underside); once everything has healed 
up, the scar is barely detectable. We perform this operation frequently so are 
very experienced with the procedure. We also view it has a major operation and 
consequently many precautions are taken as a matter of routine. These factors 
result in it being a very safe procedure to have done, but please take the time to 
discuss it with your vet, especially if you have any reservations or concerns. 

• Males undergo castration which means that both testicles are removed. The 
operation is performed through a small single incision, just in front of the 
scrotum on the dog’s underside. It is not as major a procedure as a bitch spay 
since the abdominal cavity is not actually opened up, and all the structures are 
very accessible. 

 
 
Are there any disadvantages to be aware of? 
 



• The biggest problems in both sexes stem from the potential risk of weight gain. 
However, a neutered dog does NOT have to be overweight. By careful, 
controlled feeding of a good quality, but reduced calorie diet, a healthy body 
condition can be maintained. This ensures that your dog enjoys the same level of 
activity with the same vitality as before. Please discuss ongoing feeding with your 
vet or nurse, and seek advice if your pet’s weight is increasing, for we can work 
with you to ensure a healthy body condition is restored. 

 
• Recovery from surgery is rapid; so much so you need to be very careful to 

restrict your dog’s activity- keeping them on a lead, only going for short walks 
and minimising excitement for at least 2 weeks- after their operation. 
Occasionally males try to lick their surgical wounds which can cause infections or 
soreness. For that reason it is advisable to use an Elizabethan (buster) collar for 
5 days after the surgery. 

 
• Spaying has been shown to be one of several factors that can increase the risk of 

a female becoming incontinent. (The commonest cause is weight gain- see 
above). Should this occur it can be readily controlled with medication. 

 
• Very rarely a dog’s coat can change after being neutered; this might be a slight 

colour change or a change in texture. 
 
 
When should the operation be performed? 
 

• Males can be neutered at any age from four months onwards; we suggest at 
around six months, thereby preventing many of the behavioural problems 
discussed earlier.  

 
• Females can also be spayed at around six months, before their first season, with 

a few exceptions. Some individuals have very small external genitalia, which can 
cause urine to “spray” when they urinate, soiling themselves. These bitches 
should be allowed to have a season which will cause their external genitalia to 
develop more, thus eliminating this problem. Your vet will assess this on a pre-
examination check up. Dobermans, Old English Sheepdogs and Irish Setters 
seem more prone to developing incontinence if spayed before a season, so these 
breeds are best done between the first and second seasons. There is a wealth of 
confusing and conflicting information on this subject; please discuss the 
situation with your vet, if you have any doubts or questions. 

 
• If a bitch has already started to have seasons, we avoid spaying them for ten 

weeks, following the end of their season. (This allows time for the uterus and its 
blood supply to regress following the very active phase it goes through during a 
season, when it is more swollen and its blood supply increases. 

 
Myths about Neutering: 
 

• Having a litter is good for a bitch. Having a litter has no physical or 
psychological benefits. Bear in mind that complications can arise in pregnancies 
causing, at worse, tragedies, at best, the need for costly and stressful 
interventions such as caesarean section. 

 
• Neutering will cause a change in personality. FALSE. The only behavioural 

changes that are seen are usually in male dogs and relate to a reduction in 



undesirable traits such as aggression. Vigour and vitality is unaffected unless 
obesity is allowed to develop. 

 
• Neutering causes weight gain. FALSE. A mismatch between calorie intake, 

activity and metabolic rate causes weight gain. Being strict about feeding, 
changing to a lower calorie food and regular weight checks will ensure your dog 
maintains an ideal body condition. 

 
 
DOG DENTAL CARE 
 
Dental problems and dental disease are commonest cause of ill health in our pet 
cats, dogs and rabbits. 80% of our pets have significant dental disease by three years 
of age. The most common problems are as follows: 
 

Gingival and Periodontal Disease 
 
Gingivitis is caused by plaque accumulation under the gums. The plaque creates an 
environment that encourages proliferation of bacteria. These in turn cause inflammation 
under the gums (Gingivitis) and localised damage to the structures supporting the 
teeth. At this point the damage and inflammation can be reversed with appropriate 
treatment. Without treatment, a critical structure supporting the tooth will eventually be 
damaged beyond repair. The infection and inflammation then progresses down the 
tooth root (Periodontal Disease). By this stage the damage is irreversible and cannot be 
cured. 
 
Periodontal disease cause pain, damage to the jaw bone itself and causes bacteria and 
toxins to be absorbed into the blood stream. These bacteria and their toxins will 
damage internal organs causing significant ill health. Infact this process is one of the 
most important factors in the onset of chronic kidney disease in older pet cats and 
dogs. Eventually the affected tooth will be lost. 
 
Signs of gingivitis and periodontal disease are initially redness of the gums, 
progressing to an obvious build up of dental tartar (a yellow/grey hard deposit on the 
tooth), gum recession and smelly breath. Our pets rarely give any indication of tooth 
ache, yet they are in chronic and significant pain. 
 
Treatment usually requires a general anaesthetic, then removal of the tartar and plaque 
by ultrasonic descaling and polishing. If periodontal disease has become established, 
often the kindest action is to extract the affected tooth. A course of antibiotics and 
painkillers is usually required. 
 
Prevention is by:  
 

• Feeding good quality diets, in particular specialised dental diets such as Royal 
Canin Dental Diet or  Hill’s T/d 

 
• Toothbrushing this is the gold standard of dental care. You can start at any age, 

although introducing brushing shortly after acquiring a puppy or kitten is a good 
idea. It is easier if you use a tooth brush for pets and you must use veterinary 
toothpaste (human toothpaste is poorly tolerated and can be toxic, to our pets). 
The technique is different to humans, so please get advice from your vet or, even 
better, a veterinary nurse. 



 
• Chews, Plaque-Off, Pastes and Rinses; these have a role to play but are 

considerably less important and effective than the first two measures. 
 

Abnormal Jaw and Tooth Development 
 
These problems are often detected at a routine check-up, usually the first or second 
vaccination. Sometimes even significant abnormality has become accepted as “normal”, 
for example in Bulldogs and Shih Tzu’s, and whilst these animals show no sign of pain 
they often have difficulty feeding. Sometimes in any breed an abnormally developed jaw 
or teeth will cause pain and clear signs of trauma to apposing gum, lip or palate tissue. 
Two of the commonest abnormalities are Retained Temporary Teeth and abnormally 
positioned lower canines (Lingually Displaced Mandibular Canines). 
 
Retained Temporary Teeth. Temporary teeth should have been lost by six months of 
age. Any still remaining by then need to be extracted under general anaesthesia since 
they will cause damage to the permanent teeth and potentially push them into an 
abnormal position. Both scenarios will cause pain and set up the vicious circle of 
periodontal disease. 
 
Lingually Displaced Mandibular Canines. This is when the lower canines grow inside 
the upper canines, and their tips abut against the soft tissue of the palate causing 
erosions, ulcers and potentially periodontal disease to the upper canines. If diagnosed in 
younger dogs, these teeth should be removed, to relieve pain and increase the chances 
of the adult teeth erupting into a normal position. If the problem is diagnosed after the 
adult teeth have erupted, then the lower canines should either, be extracted or, 
shortened and sealed by an endontic procedure called direct pulp capping or, 
manipulated into a normal position with an orthodontic device called an inclined bite 
plane. Each approach has its pros and cons and should be discussed with a vet 
experienced with these problems.  

 


